
[319]          Page 1 of 12                                                    

dqy iz’uksa dh la[;k % 25                                                         dqy i`"Bksa dh la[;k % 12 
Total No. of Questions :  25  Total No. of Pages : 12 

     319 
fo"k; % fo"k; % fo"k; % fo"k; %  O;O;O;O;kkkkolkolkolkolkffff;;;;dddd    v/;;uv/;;uv/;;uv/;;u    ¼¼¼¼okf.kT;okf.kT;okf.kT;okf.kT;½½½½        
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funsZ’k %&funsZ’k %&funsZ’k %&funsZ’k %&        

    (i)    ;g iz’u i= ;g iz’u i= ;g iz’u i= ;g iz’u i= nks [k.Mnks [k.Mnks [k.Mnks [k.Mksa esa foHkftr gS ksa esa foHkftr gS ksa esa foHkftr gS ksa esa foHkftr gS [k.M ^v^ rFkk [k.M ^c^[k.M ^v^ rFkk [k.M ^c^[k.M ^v^ rFkk [k.M ^c^[k.M ^v^ rFkk [k.M ^c^AAAA    

    (ii)    [k.M ^v^ ds lHkh iz’u vfuok;Z[k.M ^v^ ds lHkh iz’u vfuok;Z[k.M ^v^ ds lHkh iz’u vfuok;Z[k.M ^v^ ds lHkh iz’u vfuok;Z    gSgSgSgSa rFkk iz’u Øekad 6 ls 21 rd esa vkarfjd fodYi a rFkk iz’u Øekad 6 ls 21 rd esa vkarfjd fodYi a rFkk iz’u Øekad 6 ls 21 rd esa vkarfjd fodYi a rFkk iz’u Øekad 6 ls 21 rd esa vkarfjd fodYi 

fnfnfnfn, x, gSaA , x, gSaA , x, gSaA , x, gSaA         

    (iii)        [k.M ^c^ esa [k.M ^c^ esa [k.M ^c^ esa [k.M ^c^ esa pkj iz’u fn, x, gSa ftlesa ls fdlh Hkh ,d iz’u ds lHkh mŸkj nsuk pkj iz’u fn, x, gSa ftlesa ls fdlh Hkh ,d iz’u ds lHkh mŸkj nsuk pkj iz’u fn, x, gSa ftlesa ls fdlh Hkh ,d iz’u ds lHkh mŸkj nsuk pkj iz’u fn, x, gSa ftlesa ls fdlh Hkh ,d iz’u ds lHkh mŸkj nsuk 

vfuok;Z gSA vfuok;Z gSA vfuok;Z gSA vfuok;Z gSA     

Instructions -  

 (1)   This Question Paper is divided in to two sections- Section A and Section B..  

 (2) All questions are compulsory in section A and internal choice is given from Q. 

Nos.6 to 21.  

 (3) In Section ‘B’ four questions are given, candidates are required to attempt only one 

question. 
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[k.M & v[k.M & v[k.M & v[k.M & v    SECTION - A 

iz-1 ,d 'kCn@ okD; esa mÙkj nhft;sA   

 Write answer in one word/sentence – 

 ¼1½ e/;dkyhu _.k fdrus o"kks± ds fy;s gksrk gS\ ¼1½¼1½¼1½¼1½  

  For how many years medium term loans? 

 ¼2½ iwokZf/kdkj va’k ftUgsa lerk va’kks esa ugh cnyk tk ldrk] dks D;k dgrs gSa\ ¼1½¼1½¼1½¼1½ 

  Preference shares which cannot be converted in equity shares, are called……… 

 ¼3½ izcU/k dk igyk dk;Z D;k gS\ ¼1½¼1½¼1½¼1½ 

  What is the first function of management?    

 ¼4½ izcU/k ds fdrus Lrj gSa\ ¼1½¼1½¼1½¼1½ 

  How many levels of management?   

 ¼5½ og fØ;k tks /ku vftZr djus ds fy, ugha] cfYd lekt lsok gsrq dh tkrh gS] dgykrh  

  gS--------------------------------- ¼1½¼1½¼1½¼1½      

  The activities which are not done for earning money, but for social services is called……   

iz-2 fjDr LFkkuksa dh iwfrZ dhft,%&    

 Fill in the blanks:– 

 ¼1½ izcU/k ,d --------------------------------- ,oa vftZr izfrHkk gS\ ¼1½¼1½¼1½¼1½  

  Management is an ………………….. and acquired ability. 

 ¼2½ O;kikfjd cSad ------------------------------ _.k iznku ugha djrh gSA ¼1½¼1½¼1½¼1½ 

  Commercial Banks do not provide ………………… loan.  

 ¼3½ ykHk --------------------------- dk izfrQy gSA ¼1½¼1½¼1½¼1½ 

  Profit is the reward of ………………….  

 ¼4½ O;olk; ,d ----------------------- fØ;k gSA ¼1½¼1½¼1½¼1½ 

  Business is a …………………. activity. 

 ¼5½ okf.kfT;d cSad os laLFkk,a gSa tks -------------------------- dk O;olk; djrh gaSA ¼1½¼1½¼1½¼1½ 

  Commercial Banks are those institutions which dealing in ……………….  
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iz-3 lR;@ vlR; esa mÙkj nhft;s%&   

 Answer the following in True/ False 

 ¼1½ jkstxkj esa iw¡th dh vko’;Drk gksrh gSA ¼1½¼1½¼1½¼1½  

  Capital is required in employment. 

 ¼2½ lerk va’k dbZ izdkj ds gksrs gSaA ¼1½¼1½¼1½¼1½ 

  There are many kinds of Equity Shares. 

 ¼3½ chek ,d vuqca/k gSA ¼1½¼1½¼1½¼1½ 

  Insurance is a contract. 

 ¼4½ vkfFkZd fØ;kvkas dk lEcU/k eqæk ls gksrk gSA ¼1½¼1½¼1½¼1½ 

  Economic activities are related with money.     

iz-4 lgh tksfM+;ka cukb;s& 

    (i) HkkSfrd forj.k   (a) oLrq dh igpku   ¼1½¼1½¼1½¼1½    

 (ii) foKkiu    (b) foi.ku feJ.k   ¼1½¼1½¼1½¼1½ 

 (iii) ukedj.k    (c) ifjogu    ¼1½¼1½¼1½¼1½ 

 (iv) mRikn fØ;k,a   (d) foØ; lao/kZu   ¼1½¼1½¼1½¼1½    

 Match the columns –  

 (i) Physical distribution  (a) Identification of product 

 (ii) Advertising    (b) Marketing mix 

 (iii) Branding    (c) Transportation 

 (iv) Production Activities  (d) Sales promotion 
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iz-5 lgh mÙkj pqudj fyf[k,&  

 Select the correct answer of the following – 

 ¼1½ vPNs czk¡.M dk xq.k gSA        ¼1½¼1½¼1½¼1½  

  (a) lq>kokRed   (b) [kphZyk 

  (c) ,d tSlk   (d) mijksDr esa ls dksbZ ugha 

  Quality of a better “Brand” is – 

  (a) Suggestive   (b) Expensive 

  (c) Similar   (d) None of these 

 ¼2½ foi.ku feJ.k dk rRo gS&       ¼1½¼1½¼1½¼1½ 

  (a) mRikn    (b) ewY; 

  (c) lao/kZu    (d) mijksDr lHkh 

  Factor of marketing mix is – 

  (a) Product   (b) Price 

  (c) Promotional  (d) All of these    

 ¼3½ O;kolkf;d foÙk dk izdkj gS&      ¼1½¼1½¼1½¼1½ 

  (a) vYidkyhu foÙk   (b) e/;dkyhu foÙk 

  (c) nh/kZdkyhu foÙk  (d) mijksDr lHkh 

  Type of business finance is – 

  (a) Short term finance (b) Medium term finance 

  (c) Long term finance (d) All of these    

 ¼4½ foi.ku dk dk;Z ugha gS&       ¼1½¼1½¼1½¼1½ 

  (a) foKkiu   (b) ifjogu 

  (c) laxzg.k   (d) vfHkizsj.k 

  Not a function of marketing –   

  (a) Advertising   (b) Transportation 

  (c) Storing   (d) Motivation 
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iz-6 dk;Z’khy iw¡th ds nks L=ksr~ crkb;sA ¼2¼2¼2¼2½½½½ 

 Write any two sources of working capital. 

vFkokvFkokvFkokvFkok@@@@ OR 

 LFkk;h iw¡th ds nks L=ksr~ crkb;sA 

 Write any two sources of fixed capital. 

iz-7 Lojkstxkj fdls dgrs gSa\  ¼2¼2¼2¼2½½½½ 

 What is self employment? 

vFkokvFkokvFkokvFkok@@@@ OR 

 thfodk ls D;k vk’k; gS\ 

 What do you mean by career? 

iz-8 Lojkstxkj ds nks egRo crkb;sA ¼2¼2¼2¼2½½½½ 

 Write any two importance of self employment. 

vFkokvFkokvFkokvFkok@@@@ OR 

 Lojkstxkj ds dksbZ nks {ks= crkb;sA 

 Write any two areas of self employment. 

iz-9 O;olk; ds rhu mís’; crkb;sA ¼¼¼¼3333½½½½ 

 Explain three objectives of business. 

vFkokvFkokvFkokvFkok@@@@ OR 

 O;kolkf;d tksf[ke ds dkj.kksa ds uke crkb;s ¼dksbZ rhu½ 

 Name the causes of business risk. (any three) 

iz-10 m|ksx ds dksbZ rhu izdkj crkb;sA ¼¼¼¼3333½½½½ 

 Write any three types of Industry. 

vFkokvFkokvFkokvFkok@@@@ OR 

 O;kikj ds izdkj crkb;sA 

 Write the classification of Trade. 
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iz-11 O;olk; dh ifjHkk"kk nhft,A ¼¼¼¼3333½½½½ 

 Give the definition of business. 

vFkokvFkokvFkokvFkok@@@@ OR 

 is’kk dks ifjHkk"kkr dhft,A 

 Define profession. 

iz-12 tksfjoe O;olk; dk ,d vfuok;Z vxa gS\ le>kb;sA ¼¼¼¼3333½½½½ 

 “Risk” is an essential part of business. Explain. 

vFkokvFkokvFkokvFkok@@@@ OR 

 O;olk; dh rhu fo’ks"krk,a fyf[k,A   

 Write three characteristics of business. 

iz-13 lxaBu izfØ;k dks crkb;sA ¼¼¼¼4444½½½½ 

 Explain the process of Organisation.   

vFkokvFkokvFkokvFkok@@@@ OR 

 ;kstuk ds dksbZ pkj y{k.k fyf[k;sA 

 Write any four characteristics of planning. 

iz-14 lerk va’k vkSj iwokZf/kdkj va’k es varj Li"V dhft,A ¼4¼4¼4¼4½½½½ 

 Explain the difference between equity shares and preference shares 

vFkokvFkokvFkokvFkok@@@@ OR 

 O;kolkf;d foÙk dk egRo crkb;sA  

 Explain the importance of business finance. 

iz-15 izcU/k ds izeq[k dk;Z crkb;sA ¼4¼4¼4¼4½½½½ 

 Write the main functions of management.  

vFkokvFkokvFkokvFkok@@@@ OR 

 izcU/k dk egRo crkb;sA 

 Explain the importance of management. 
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iz-16 ns’kh O;kikj vkSj fons’kh O;kikj esa vraj crkb;sA ¼4¼4¼4¼4½½½½ 

 Write the differences between Home Trade and Foreign trade. 

vFkokvFkokvFkokvFkok@@@@ OR 

 O;kikj dk egRo crkb;sA 

 Write the importance of Trade. 

iz-17 Fkksd O;kikjh ,oa QqVdj O;kikjh es vraj crkb;sA ¼4¼4¼4¼4½½½½ 

 Differentiate between wholesalers and retailers. 

vFkokvFkokvFkokvFkok@@@@ OR 

 Fkksd O;kikjh dh dksbZ pkj fo’ks"krk,a crkb;sA 

 Explain any four characteristics of wholesaler. 

iz-18 HkÙkhZ ds L=ksr~ crkb;sA  ¼¼¼¼5555½½½½ 

 Explain the sources of recruitment. 

vFkokvFkokvFkokvFkok@@@@ OR 

 p;u izfØ;k dks le>kb;sA 

 Explain the selection process. 

iz-19 lafpr vk; ds ykHk crkb;sA ¼¼¼¼5555½½½½ 

 Write the merits of retained earnings. 

vFkokvFkokvFkokvFkok@@@@ OR 

 _.k i=ksa ds izdkj crkb;sA 

 Explain the types of debentures. 

iz-20 “.Mkj.k dh fo’ks"krk,a crkb;sA ¼5¼5¼5¼5½½½½ 

 Explain the features of warehouse.  

vFkokvFkokvFkokvFkok@@@@ OR 

 cSad ds dk;Z crkb;sA 

 Explain the functions of Bank.  
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iz-21 foKkiu ds ykHk crkb;sA  ¼5¼5¼5¼5½½½½ 

 Write the advantages of Advertisement.   

vFkokvFkokvFkokvFkok@@@@ OR 

 foKkiu ds nks"k crkb;sA 

 Explain the disadvantages of advertisement. 

[k.M & c[k.M & c[k.M & c[k.M & c@@@@SECTION - B 

iz-22 (I) (i) lgh fodYi pqfu,& 

   Select the correct Answer – 

   Qkby dh vko’;drk gksrh gS&     ¼1½¼1½¼1½¼1½    

   (a) i=ksa dh lqj{kk ds fy,  (b) ;kstuk fuekZ.k ds fy, 

   (c) lUnHkZ ds fy;s   (d) mijksDr lHkh  

   Need of filing is – 

   (a) For security of Letters   (b) For planning  

 (c) For referencing   (d) All of these 

  (ii) fjDr LFkku dh iwfrZ dhft,& ¼1½¼1½¼1½¼1½ 

   Fill in the blanks – 

   ------------------------ }kjk i=ksa dks ljyrk ls <aw<+k tk ldrk gS\ 

   The letters are easily searched by ……………….. 

  (iii) ,d 'kCn esa mÙkj nhft,& ¼1½¼1½¼1½¼1½ 

   Answer the following in one word – 

   ml foHkkx dk uke crkb;s] tgk¡ i=ksa ds vkod tkod dk dk;Z fd;k tkrk gSA 

   State the name of the department from where the process of Inward and Outward 

of the letters is done. 
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 (II) vuqØef.kdk dh ifjHkk"kk nhft,A ¼2¼2¼2¼2½½½½   

  Define Indexing.  

 (III) dk;kZy; dk vk’k; crkb;sA ¼2½¼2½¼2½¼2½  

  What do you mean by office? 

 (IV) vuqØef.kdk ds mís’; crkb;sA ¼4½¼4½¼4½¼4½  

  Describe the importance of Indexing 

 (V) dk;kZy; dk egRo crkb;sA ¼4½¼4½¼4½¼4½  

  Explain the importance of office.  

 (VI) vkn’kZ Qkbfyax iz.kkyh ds xq.k crkb;sA ¼5½¼5½¼5½¼5½  

  Explain the qualities of an Ideal filing system. 

iz-23 (I) (i) ,d 'kCn esa mÙkj nhft,& ¼1½¼1½¼1½¼1½ 

   Answer the following in one word – 

   ,slk dsUæ tgk¡ 24 ?k.Vs #i;s fudkyus dh lqfo/kk jgrh gSA 

   Name the centre from where money can be withdrawn 24 hours. 

  (ii) lgh fodYi pqfu,& 

   Select the correct Answer – 

   cSad dk dk;Z ugha gS&       ¼1½¼1½¼1½¼1½    

   (a) oLrqvkas dk O;kikj  (b) eqæk dk gLrkarj.k 

   (c) lk[k lqfo/kk   (d) vf/kfod"kZ lqfo/kk  

   It is not a function of Bank – 

   (a) Marketing of goods  (b) Transfer of money 

   (c) Credit facility    (d) Facility of overdraft 
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  (iii) fjDr LFkku dh iwfrZ dhft,& ¼1½¼1½¼1½¼1½ 

   Fill in the blanks – 

   cSad }kjk m/kkj Ø; dh lqfo/kk gsrq --------------------------- miyC/k djk;k tkrk gSA  

   …………………… is provided by bank for credit purchases. 

 (II) vf/kfod"kZ dk D;k vk’k; gS\ ¼2½¼2½¼2½¼2½   

  What do you mean by overdraft? 

 (III) cSad ds dksbZ nks izdkj crkb;sA ¼2½¼2½¼2½¼2½  

  Write any two type of Bank. 

 (IV) okf.kT;d cSad ds ykHk crkb;sA ¼4½¼4½¼4½¼4½  

  Explain the advantages of Commercial Bank.  

 (V) cSad dh ,stUlh lEcU/kh lsok,a crkb;sA ¼4½¼4½¼4½¼4½  

  Explain the agency services of Bank. 

 (VI) pkyw [kkrk o cpr [kkrs esa vraj crkb;sA ¼5½¼5½¼5½¼5½  

  Write the difference between current account and saving account. 

iz-24 (I) (i) ,d 'kCn esa mÙkj nhft,& ¼1½¼1½¼1½¼1½ 

   Answer the following in one word – 

   Jfedksa dks tks jkf’k Hkqxrku dh tkrh gS mls D;k dgrs gaS\ 

   The amount which is paid to labour is called……………………..  

  (ii) fjDr LFkku dh iwfrZ dhft,& ¼1½¼1½¼1½¼1½ 

   Fill in the blanks – 

   “kjr ds m|ksxksa dk fodkl ---------------------------- ds dkj.k gqvkA  

   Development of Indian Industries becomes possible due to ……………….. 
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  (iii) lR;@ vlR; esa mÙkj nhft,& ¼1½¼1½¼1½¼1½ 

   Answer the following in True / False – 

   mR[kuu ,d dkj[kkuk gSA 

   EXTRACTION is a factory. 

 (II) dkj[kkuk dh dksbZ nks fo’ks"krk,¡ crkb;sA ¼2½¼2½¼2½¼2½   

  Give any two characteristics of factory. 

 (III) dkj[kkuk fdls dgrs gSa\ ¼2½¼2½¼2½¼2½  

  What is factory? 

 (IV) dkj[kkuk Jfedksa gsrq LokLF; lEcU/kh izko/kku crkb;sA ¼4½¼4½¼4½¼4½  

  What are the regulations regarding the health of factory workers?  

 (V) dkj[kkuk iz.kkyh ds izeq[k rRo crkb;sA ¼4½¼4½¼4½¼4½  

  Explain the main elements of factory system.   

 (VI) dkj[kkus esa lqj{kk ds vfuok;Z mik; crkb;sA  ¼5½¼5½¼5½¼5½  

  What are the compulsory measures required for the safety in factory. 

iz-25 (I) (i) ,d 'kCn esa mÙkj nhft,& ¼1½¼1½¼1½¼1½ 

   Write answer in one word – 

   ,tsUV ,oa iz/kku ds lEcU/kksa dk vk/kkj gS------------------------------- 

   The main element of relation between agent and employer is……………..  

  (ii) fjDr LFkku dh iwfrZ dhft,& ¼1½¼1½¼1½¼1½ 

   Fill in the blanks – 

   nks i{kdkjksa ds chp dh dM+h dks ---------------------------- dgrs gSaA  

   The channel between two parties is called ……………….. 
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  (iii) lR;@vlR; esa mÙkj nhft,& ¼1½¼1½¼1½¼1½ 

   Answer the following in True / False – 

   dksbZ Hkh O;fDr fu;ksDrk gks ldrk gS\ 

   Any person may be an employer. 

 (II) foKkiu ,stUlh fdls dgrs gSa\ ¼2½¼2½¼2½¼2½   

  What is advertising agency? 

 (III) dksfj;j lsok ls D;k vk’k; gS\ ¼2½¼2½¼2½¼2½  

  What is meant by courier services? 

 (IV) iSfdax ,stUlh ds dk;Z crkb;sA ¼4½¼4½¼4½¼4½  

  Explain the function of Packing Agency. 

 (V) ,tsUlh dk egRo crkb;sA ¼4½¼4½¼4½¼4½  

  Explain the importance of Agency.  

 (VI) ,tsUV vkSj ukSdj esa varj crkb;sA ¼5½¼5½¼5½¼5½  

  Write the difference between agent and servant. 
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