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Instructions - 
 (i) This Question Paper is divided into two sections – Section A and Section – B. 

 (ii) All Questions are compulsory in section – A and Internal choice is given from Q  

  No 6 to Q. No 21. 

 (iii) In section – B – four Questions are given, candidates are required to give all the 

answers of  one question attempted. 

�	���!�&�	���!�&�	���!�&�	���!�&����

SECTION – A  

��C�� ��D5�E8		�	
������/�51����4@9�

 Fill in the blanks – 

 (1) %�$	��@��CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC��;�	��69��(�*(�*(�*(�*�

   Business is a …………………………………………………………………………. activity. 

 (2) �	3	�CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC��	����5F���69� �(�*(�*(�*(�*�

   Profit is the reward of ………………………………………………………………………..  

 (3) %�	�	���� 6���CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC�G�	����	���������5���69�(�*(�*(�*(�*�

   Commercial Banks do not provide …………………………………………..……..… loan.  

 (4) $	��	�4�� 6���$
��E8		@��6�4	
�CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC��	�%�$	����5���69�(�*(�*(�*(�*�

   Commercial Banks are those instillations’ which deal in …………………………. .  

 (5) �� H'	�@��4H+4	5�@��CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC����53		��69�(�*(�*(�*(�*�

   Management is an inborn and …………………………………………………………. ability.   



[319]          Page 2 of 12                                                             (720)                   

��C�� I���	�&I��+�
�AB	�����4�
9�

 Answer the following in True / False 

 (1) &	�8	1���;�	&	
���	�� H'	�+�J	�
�������	
5	9� �(�*(�*(�*(�*�

  The economic activities are not related with money.  

 (2) �	
4>	��+
���/K4�����&	$��D5	��	
5���69� (�*(�*(�*(�*�

  Capital is required in employment.  

 (3) �/$	1�'	�	��&��	��L1����	���
��	
5
��6�9� (�*(�*(�*(�*�

  There are many kinds of preference shares.  

 (4) �$B	��%�$	���	�&��$	�1�5I$��69� (�*(�*(�*(�*�

  Finance is an essential element of business. 

 (5)  �+	�@��&�� �'	�������69� (�*(�*(�*(�*�

  Insurance is not a contract. 

��C,� @��M	N�O$	D��+
��AB	�����4�
9�

 Write answer in one word/sentence – 

 (1) �� H'	��
���5�
�E5����6P� (�*(�*(�*(�*�

  How many levels of management are there? 

 (2) �� H'	��	����	��	�1�D�	��6P� (�*(�*(�*(�*�

  What is the first function of management?  

 (3) +'��	����G�	���5�
�$�		
1��
����
��	
5	��6P� (�*(�*(�*(�*�

  Years medium term loan is for how many years? 

 (4) �/$	1�'	�	��&��	��4H�
��+5	�&��		
��+
��� ��	�4	��5	��6�D�	����	5
��6�P� (�*(�*(�*(�*�

  What are Preference shares which can be converted in equity shares called?  
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��CQ� ���AB	��?���������	@9�

 Select the correct answer of the following – 

 (1) %�	$	�����$B	��	����	���69� � � � � � ����(�*(�*(�*(�*�

� � (a)� &=��	�����$B	� � � �

� � (b)� +'��	�����$B	�

�  (c)� ��8	1�	�����$B	� � � � �

� � (d)� A��	
D5�3	��

  Type of business finance is – 

  (a) Short term finance    

  (b) Medium term finance 

  (c) Long term finance    

  (d) All of these 

 (2) �$��	���	��	�1�������69� � � � � � ���� (�*(�*(�*(�*�

� � (a)� �$R	��� � � � � �

� � (b)� ���$���

�  (c)� �>���	� � � � � �

� � (d)� &�3	��
��	�

  Not a function of Marketing – 

  (a) Advertising     

  (b) Transportation 

  (c) Storing     

  (d) Motivation 
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 (3) &ST
� �	U����	�>��	��69�� � � � � � � �(�*(�*(�*(�*�

� � (a)� �V	$	I+��� � � �

� � (b)� �	?�1�	�

�  (c)� @��46	� � � � � �

� � (d)� A��	
D5�+
��
��	
L1������

  Quality of a better “Brand” is – 

  (a) Suggestive    

  (b) Expensive 

  (c) Similar      

  (d) None of these 

 (4) �$��	���+W�	��	�5I$��6�!�� � � � � ���� (�*(�*(�*(�*�

� � (a)� AI�	�� � � � �

� � (b)� +/=��

�  (c)� �$X1�� � � � � �

� � (d)� A��	
D5�3	��

  Factor of marketing mix is – 

  (a) Product     

  (b) Price 

  (c) Promotional    

  (d) All of these 
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��C�� ���4	
��Y�	�� �	L�
��!  

 (i) �	+���	� � � � � (a) ���$��� � � �(�*(�*(�*(�* 

 (ii) AI�	���;�	@K� � � � (b) �$;���$X1�� � (�*(�*(�*(�* 

 (iii) 3		6�5���$5��	� � � � (c) $E5�������?	�� � �(�*(�*(�*(�* 

 (iv) �$R	��� � � � � (d) �$��	���+W�	� � �(�*(�*(�*(�* 

 � Match the columns – 

 (i) Branding     (a) Transportation 

 (ii) Production activities    (b) Sales promotion 

 (iii) Physical distribution   (c) Identification of product 

 (iv) Advertising     (d) Marketing mix  

��C<� 4��$�	�
�D�	�&	�	���6P� ((((����**** 

 What do you mean by career? 

&8	$	&8	$	&8	$	&8	$	OOOOOR 

� E$�	
4>	����
���5
��6�P 

 What is self – employment? 

��C#� E$�	
4>	���
��	
L1��	
��	
2� 5	L�
9� ((((����**** 

 Write any two scope of self employment.  

&8	$	&8	$	&8	$	&8	$	OOOOOR 

� E$�	
4>	���
��	
�+�I$� 5	L�
9 

 Write any two importance of self employment.  

��CZ� E8		����/K4���
��	
�E2	
5� 5	L�
9� ((((����**** 

 Write any two resources of fixed capital. 

&8	$	&8	$	&8	$	&8	$	OOOOOR 

� �	�1�	����/K4���
��	
�E2	
5� 5	L�
9 

 Write any two resources of working capital. 

��C[� %�$	���	
����3		��	5����4@9� ((((,,,,**** 

 Define business. 

&8	$	&8	$	&8	$	&8	$	OOOOOR 

� �
�		��	
����3		��	5����4@9 

 Define profession 
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��C�"� %�$	�����5����$�	
�	5	@K�����	@9� ((((,,,,**** 

 Write three characteristics of business  

&8	$	&8	$	&8	$	&8	$	OOOOOR 

� 774	
��	+77�%�$	���	�@��&��$	�1�&�>��6P�+V	L�
9 

 “Risk” is an essential part of business. Explain. 

��C��� %�	$	����4	
��	+��
��	��		
���
��	+� 5	L�
9�(�	
L1�5��*� ((((,,,,**** 

 Name the causes of business risk. (any three)  

&8	$	&8	$	&8	$	&8	$	OOOOOR 

� %�$	���
�5���AX
�	� 5	L�
9 

 Explain three objectives of business. 

��C���A\	
>��
��	
L1�5������	�� 5	L�
9� ((((,,,,**** 

 Write any three types of Industry.   

&8	$	&8	$	&8	$	&8	$	OOOOOR 

� %�	�	���
����	�� 5	L�
9 

 Write the classification of Trade. 

��C�,��
�	��%�	�	��@$���$�
�	��%�	�	��+
��&5��� 5	L�
9� ((((QQQQ**** 

 Write the difference between Home Trade and Foreign Trade. 

&8	$	&8	$	&8	$	&8	$	OOOOOR 

� %�	�	���	�+�I$� 5	L�
9 

 Write the Importance of trade.  

��C�Q� 8		
��%�	�	�������	
L1�?	���$�	
�	5	@�� 5	L�
9� ((((QQQQ**** 

 Explain any four characteristics of wholesales.  

&8	$	&8	$	&8	$	&8	$	OOOOOR 

� 8		
��%�	�	���@$��F�.���%�	�	���+
��&�5�� 5	L�
9 

 Differentiate between wholesalers and retailers. 

��C����� H'	��
���+��	��	�1� 5	L�
9� ((((QQQQ**** 

 Write the main functions of management.  

&8	$	&8	$	&8	$	&8	$	OOOOOR 

� �� H'	��	�+�I$� 5	L�
9 

 Explain the importance of management. 
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��C�<��	
4�	��
��	
L1�?	����	�	�����	�
9� ((((QQQQ**** 

 Write any four characteristics of planning.   

&8	$	&8	$	&8	$	&8	$	OOOOOR 

� �>������;�	��	
� 5	L�
9 

 Explain the process of Organisation.  

��C�#� %�	$	�����$B	��	�+�I$� 5	L�
9� ((((QQQQ**** 

 Explain the importance of business finance.  

&8	$	&8	$	&8	$	&8	$	OOOOOR 

� +5	�&��	�&	6���/$	1�'	�	��&��	�+
��&�5��E��.����4@9 

 Explain the difference between equity shares & preference shares. 

��C�Z� 6����
���+��	��	�1��	�$�	1�����4@9� ((((����**** 

 Describe the main functions of Bank. 

&8	$	&8	$	&8	$	&8	$	OOOOOR 

� ]��	��	��	�+�I$� 5	L�
9 

 State the Importance of warehouse. 

��C�[�?������;�	��	
�+V	L�
9� ((((����**** 

 Explain the selection process. 

&8	$	&8	$	&8	$	&8	$	OOOOOR 

� ]B	�1�@$��?���+
��&5��� 5	L�
9 

 Distinguish between recruitment and selection. 

��C�"�G�	�2	�
�����$�	
�	5	@K� 5	L�
9� ((((����**** 

 State the features of Debentures. 

&8	$	&8	$	&8	$	&8	$	OOOOOR 

� ��?5�&	��D�	��6P�L�
��	3		
��	
� 5	L�
9 

 What is retained earnings? Discuss its merits.  

��C��� �$��	���
��	����	�1��	
� 5	L�
9� ((((����**** 

 Explain the subsidiary functions of marketing.   

&8	$	&8	$	&8	$	&8	$	OOOOOR 

� �$R	����
��	3	� 5	L�
9 

 Write the advantages of Advertisement. 
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�	���!��	���!��	���!��	���!�    ����

SECTION – B  

��C��� I.� (�*� ��D5�E8		�	
������/�51����4@9� ((((����****�

   Fill in the blanks –�

� � � CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC�^	�	��2	�
��	
���5	�
�_/�_	�4	��5	��6P 

   The letter are easily searched by ……………………………………………… . 

� � (�*� @��M	N��+�
�AB	�����4@9� ((((����**** 

   Answer the following in one word. 

   A��$3		>��	��	+� 5	L�
��4�	K��2	
���
�&	$��4	$���	��	�1����	�4	5	��69 

   State the name of the department from where the process of Inward and outward  

   of the letters is done.   

  (,*� ���AB	��?���@9� �((((����**** 

   Select the correct Answer – 

   F	L���>����&	$���5	��	
5���6�!�

� � � (a)� �2	
��������		��
����
�� �

� � � (b)� �	
4�	���+	1�	��
����
�

� � � (c)� H�3	1��
����
� � � �

� � � (d)� A��	
D5�3	��  

   Need of filing is – 

   (a) For security of letters   

   (b) For planning 

   (c) For referencing    

   (d) All of these 
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� II.� �	�	1�����
���5
��6�P� �((((����****�

  What do you mean by office?  �

� III.� &��;+��	�	��	�&8	1� 5	L�
9� �((((����****�

� � Give the meaning of Indexing. 

� IV.� �	�	1����	�+�I$� 5	L�
9� ((((QQQQ****�

  Explain the Importance of office.  �

� V.� &��;+��	�	��
�A��̀

��	
���	
� 5	L�
9� ((((QQQQ****�

� � Describe the importance or objectives of Indexing. 

� VI.� �	�Y��F	L�����		����
��	K?��	3	� 5	L�
9� ((((����****�

� � Describe any five advantages of vertical filing system.  

��C�,� I. (�*� ����$�=��?���@9� �((((����**** 

   Select the correct Answer – 

    6����	��	�1�������6�!�

� � � (a)� $E5�&	
���	�%�	�	�� � �

� � � (b)� +�J	��	��E5	�5��	�

� � � (c)� 	�	���$'		� � � �

� � � (d)� &�'	�$��	1���$'		� 

   It is not a function of Bank – 

   (a) Marketing of goods   

   (b) Transfer of money 

   (c) Credit facility    

   (d) Facility of overdraft  
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� � (�*� ��D5�E8		�	
������/�51����4@9� ((((����****�

   Fill in the blanks –�

� � �  6���^	�	�A'		��;�������$'		��
5��CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCA��N'	���	�	�4	5	��69 

   ……………………………………………... is provided by Bank for credit purchase. 

� � (,*� @��M	N��+
��AB	�����4@9� ((((����**** 

   Answer the following in one word.   

   @
	��
HJ�4�	K��Q�-	�.
�a��
����	��
������$'		���5���69 

   Name the centre from where money can be withdrawn 24 hours.   

� II.�  6����
��	
L1��	
����	�� 5	L�
9� �((((����****�

  Write any two types of Bank.  �

� III.� &�'	�$��	1�D�	��6P� �((((����****�

� � What is overdraft? 

� IV.� $	��	)�� 6���
��	3	� 5	L�
9� ((((QQQQ****�

  Explain the advantages of commercial Bank �

� V.�  6������@4
H��� H'	��
$	@�� 5	L�
9� ((((QQQQ****�

� � Explain the agency services of Bank. 

� VI.� ?	�/��		5	�$� ?5��		5
�+
��&5��� 5	L�
9� ((((����****�

� � Write the difference between current account and savings Account. 
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��C�Q� I. (�*� ��D5�E8		������/�51����4@9� ((((����****�

   Fill in the blanks –�

� � � ]	�5�+
��A\	
>	
���	��$�	��CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC��
��	��	���&	9�

   Development of Indian Industries becames possible due to ………………………… 

  (�* I�O&I��+
��AB	�����4@9� �((((����**** 

   Answer the following in True/ False 

   AI�	���@���	��		�	��69 

   Extraction is a factory. 

� � (,*� @��M	N��+
��AB	�����4@9� ((((����**** 

   Answer the following in one word.   

   W�+���	
�4	
�3	�>5	�����	�4	5	��6�A
�D�	���5
��6�P 

   The amount which is paid to Labour is called? 

� II.� �	��		�	���
���5
��6�P� �((((����****�

  What is factory?�

� III.� �	��		�	�����	
L1��	
��$�	
�	5	@K� 5	L�
9� �((((����****�

� � Give any two characteristics  of factory. 

� IV.� �	��		�
����		����
���+��	�5I$� 5	L�
9� ((((QQQQ****�

  Explain the main elements of factory system. �

� V.� �	��		�	�W�+�	�
��
5��E$	E8	�� H'	����	$'		�� 5	L�
9� ((((QQQQ****�

� � What are the regulations for the health of factory workers? 

� VI.� �	��		�	
��+
�����		��
�&��$	�1�A�	�� 5	L�
9� ((((����****�

� � What are the compulsory measures for the safety in factory?    
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��C��� I. (�*� ��D5�E8		�	
������/�51����4@9� ((((����****�

   Fill in the blanks –�

� � � �	
���	�	�	�
��
� �?������Y���	
�CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC���5
��69�

   The channel between two parties is called …………………. ……………………… . 

  (�* I�O&I��+
��AB	�����4@9� �((((����**** 

   Answer the following in True/ False 

   �	
L1�3	��%��D5����	
D5	��	
��5	��69 

   Any person may be an employer. 

� � (,*� @��M	N��+
��AB	�����4@9� ((((����**** 

   Write answer in one word.   

   @4
H.�@$����'		��(���	
D5	*��
� H'		
���	�&	'		���69 

   The main element of relations between agent and employer is. 

� II.� 77�	
�����
$	77�
�D�	�&	�	���6P� �((((����****�

  What is meant by courier services? �

� III.� �$R	���@4
H����
���5
���6P� �((((����****�

� � What is advertising Agency? 

� IV.� @4
H���	�+�I$� 5	L�
9� ((((QQQQ****�

  Explain the importance of Agency  �

� V.� �
���>�@4
H���
��	�1� 5	L�
9� ((((QQQQ****�

� � Explain the functions of Packing Agency.  

� VI.� @4
H.�&	6���	6���+
��&�5�� 5	L�
9� ((((����****�

� � Write the difference between agent and servant. 

� �
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