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Instructions :

(1) All guestions are compulsory.

(2)  Question nos. 1 10 4 are objective type. Each question is allotted § marks.
(3) (hestion nos. S 1o 9 carmmy 3 marks cach (7§ words).

(4)  Question nos, 10 to 15 carry § marks cach (150 words).

(3)  Question nos. 16 to 20 carry 7 marks cach (200 words).
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1 wh fewm gia - ' 1x5=5
(i)  WEd @ e 2ad oudn faee e o Ryl W s 9dzsl &
o ZT B =G B
(#) o wom ke giEa W @
(q) A ooE %9
(@) #Fw e &9
(2) U, TR g #aa (&
(i) % % f&ad wer A vFfegn & ¢
(1) 2 @ 3
(| . @ 3

(i) TF damge faaw aafaw v o s Wi @ & &1 98 & feuu
aamrht A ' oaf Ayl & gare wrn ¥

(@) Hfafen (4} ®a?

(]) udsy (%) BT
(iv) 9é 3 UgeEIR B gElt epen @

(31) 100 — 150 @ 150 - 170

" 30 - 100 (2) 10 - S0

(v) AEN @) TOHA &) &) RET A B 7

(R)  urnEH (@) grh
|y udesm (@) gz
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Choose the correct option :

(1)  The first Indian travel agency who organized group tours abroad and
in India for Indian travellers. |
(@) Lec and Muirbead India Pyvt. Ltd.
{(b) Jeena and Company
(¢} Cox and Kings
(d) N. Jamnadas and -Company Lid.

(i) How many rypes of agencies are there in UK ?
(a) 2 (by 3
(c) 4 (dy 5

(ii1) |{A website which actually reads fare information from the screens of
other siles and reports them to the consumer.
(a) Galileo {(b) Sabre
(¢) Amadeus (d) Screen-Scraper

(iv} Passenger capuacity of a short range aircraft is -
{a) 100 - 150 (by 150 - 170
{c) 30 - 100 (dy 10 - 350

(v) Tour planning is known as -
(a) lunerary ib) Traveller
(¢) Tourist (d) Tourism

971! E-846 3 Wi Pro.

https://www.mpboardonline.com

wodaurjuopreoqdur mmam//:sdny



wod-durjuopreoqdur mmm//:sdny

L~

https://www.mpboardonline.com

Traa @Al @ qiq #ifae

(iy  #m W & B |

iy g & d98 W oZaq Whgded & oEiguim ¥

(iii) Cmro VRSS W ufm wr Qw2 ammifaa feen

(iv) FiEm @ ggedlt Zaw wdAd 0 ® wmnfua gl o

(v) uETAlITS & gEaE . # & Mg |

Fill in the blanks -

(i) There are types of costing,

(n) is the world’s largest association of travel profcssionals.
(1i) Package tour to Paris was conducted by in 1835,

(iv) The first travel ageney of the world was established in

(v) SABRE was launched in
https://www.mpboardonline.com
qE ATEG AR
|
(i) ==t miar # Faa uAd
(i) T &9 u - 320
(iii) THEY
(iv) Afeien
(v) gU@Edioe F e
Mutch the columns :
|
(iy  Travel agency in North Amgerica
(11} Airbus A - 320
(i) Amadeus
(v) Galileo

(v) Establishment of UFTAA

[971]/ E-846 4

(a)
(b)
(<)
(d)
(¢)

(a)
ib)
{C)
(d)

()

11

mfEay TR ggTETe
22 44T, 1966
&faw dvnthEr s
ui3Aa 2ae

Jisaew faamm g

i

Medium range aircratl
22 November, 1966
Global technology leader
Brownell Travel

Global distribution ¢yStem
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4 Ta ! 3ae fafao 1 x5=5
(i) YAIges &z ¥ IIT TR B TAa §
(i) & T/ Qe & 9 17400 Bt B
(i) 9N W UETT % e ¥
(v) dauE w1 oHd gz ok ged TR RO
(v) %W 27 % unt @it eld ¥
Write true 7 false :
(1)  There are four types of agencies in U.S.
(1) The long range aircrafl range is 17.400 kms.
{i11) There are four types of itineranes.
{ivl] POS means Point of Sales.

{v) There are four types of classification in package tour.

8 2aw udz & fafh= ed emgd 3
Deseribe the difterent task of a travel agent

6 adl We W= W A unw gfngi @ ¥ 7 3
What are the three major categories of passenger jet planes ?

7 U9 tEfa Zam (AonEd) w oFm o ¥ ¢ 3
What is mean of Group Inclusive Tour (GIT) ?
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8 &ma & usie fafae 3

Write down the tvpes of costing.

9 wRwE 4 & 7 3
What is Amadeus ?

10 2ua osfd@l % usre o o 5
Write down the types of travel agencies.

11 daes o HdigA & o gfim 3 5
What is the role of commission in operating

12 ainme (e =i & fag dam fem @ @ B aue s 9T s fafie s
warr ferfge
Write down the types ol itineraries, which it is created according 1o the person.

13 &%w 2t ® FftEn [@iEg ) 5
Write down the classification of package tour

14 27 siid & 92w fafaa 5
Write down the components of tour costing.

15 el ofrt sroefas faigi & Ara ardy e § w&@oAe EO7 5
What are the benefits of harmonious relations belween govermment and
professional bodics ?
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16 ZT 42T % Ward &t Hqusngd | 7
Explain the types of tour operator.

17 @ 3% fawan s a@wha ar oftaes aam gn &3¢ 7
What arc the technical and operational constraints in railways track
expansion ?

I8 1 e & w1 oweFm B¢ 7
What are the components of tour package ?

19 gy P i ifaal fafao 1 (@ 9m) 7
Write down pricing strategies. (any five)

20 fed W vs agaies Fera 3T TE@ MEnag Sigo 7
Write down any one professional body and its acuvities.
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