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Total Question Total Printed Time Maximum Marks
Pages
23 7 3 hours 80

. At U & B 3iferard 2

2. U9 BHAIBG 1 A 5 db axgiols U &1 ufd axgferss 01 3id &1 wea
® 3F A o Iw F |
3. U PAB 6 A 15, UAP U 2 3ih, o AT 30 oK |
4. U9 BHATH 16 A 19, UAP U 3 3, o AHAT 75 o5k |
5. U BHAPB 20 A 23, UAB UL 4 3k, o AT 120 oF |
6. U9l BHAIBG 6 A 23 ddb I H 3raRs fawmew 71
Instructions-
1. All questions are compulsory to solve.
2. Questions no.1 to 5 are objective type questions. Each objective carries 01 mark.
Marks of each question are given before the question.
3. Question no. 6 to 15, each question 02 marks, word limit 30 words.
4. Question no. 16 to 19, each question 03 marks, word limit 75 words.
5. Question no. 20 to 23, each equation 04 marks, word limit 120 words.
6. Question no. 6 to 23 have internal options.
U1 JEI Ibey gorae fafeo-

Select the correct answer of the following- 1x6=6
1. gy & fobaa =T 27
3. 2 [S A 4 G. 6

How many levels of management are there?

a.2 b.3 c.4 d.6
2. dsTfels Udey & Wil fbd BEd & ?
3. FT WA g s I Uhsw] ok T JIA Ueld
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U.2

Who is known as the father of scientific management ?

a. Henry Fayol b. Urvik

c. FW. Taylor d. Louis Allen

HRA H oIdier i ofifad &a ey & a8 ot ?
3. 1900 d. 1991 . 1992

when did new economic policy was applied in India?

a. 1990 b. 1991 c. 1992

4. e &1 fordiela & Adey @l 2-

31. duic d. BrRIGH A, BrAfafer

Following is not related with plan-

G. 19903

d. 1993

T, 3ffamon

a. Budget b. Programme c. Procedure d. Motivation
5. forget Jotee zaa: fafda &ar -
3. BRIEHD . faermefta q. TG T, SEUaR®
Following organisation is self prepared-
a. Functional b. Divisional c. Formal d. Informal
6. fordel TRV PRAAT B FHATA A Sldl B-
3. SuATR® 9. fEUdie A Aibidd q. faRaa
The following communication in same of grapevine-
a. Formal b. Informal c. Gestural d. Written
Rad wermelt @ gfd #ifew|
Fill in the blanks. 1x6=6
1. UG UB AAA oo, 2|
Management is a continue
2. T B TS BN Do G v, o |
The central point of Taylor’s is study was
3. ORI e, RAMUd B d AERIB Bld o |
Rules are helpful in maintaining
4. ARG FoET FH ..o & Y Ady W H T o R

Informal organisation clarify the relation among

Leadership is a part of
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U.3

U.4

6. ARAID YA T oo ® 3R B fagete dEd 2
Difference between actual performance and is called deviation.
I/ H 3iar Afo-
Answer the following in true/false 1x6=6
1. faafa uda AT vy & Ud S B
Financial management is a part of general management.
2. Yot aATT & Sidel o & |
Capital is life blood of business.
3. el faaiia forliee U a & fou gar 3|
Long term financial plan is to be for one year.
4. 3ame, fauurer fHsor &1 UE aq@ 2
Product is a factor of marketing mix
5. ITMGFA3N B PBreridl & 60 arR a9 AMRIe e & a8 2
Four levels judicial machinery is created for consumers” complaints.
6. JSHIAT, TdET & ST B 2|

Cooperation is the main function of management.

HE SifeaAr Felrsd | 1x7=7
3 q
1. Tergferenzor a. d¥g Pl UBE
2. HTEThR b. URasEe
3. W1 B c. AT JFada
4. TRl d. garss deErasr B
5. GATHBI e. ARA® g
6 alfas faawor f.oRAR it
7. fasimas g 3ffdR® =a
h. fagdiepeor
Match the columns
A B
1. Staffing a. Identification of product
2. Interview b. Transportation
3. External source c. Sales promotion
4. Promotion d. Separate management function
5. Branding e. Oral test
6. Physical distribution f. Campus recruitment
7. Advertising g. Internal source

h. Demonetisation
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U.5 TUP oE/dad H IaR AU |
Answer the following in one word/sentence. 1x7=7
1. e Bl I, formdt waAaiiEt & Bl Bl Hodide fbaT Siar 8 ?
Level of management in which work evaluation of the employees is done ?
2. forderer & fbaer aca &1 B ?
How many elements are there in directing?
3. f[Iaeiel UTd &l UT 319Tell hedH T BN P
What is the next step of obtaining deviation?
4. T qen HHESNRET H uar B ufsam gy oo ofar ® 2
Which process helps to point out weakness and errors?
5. dlc], AFfed eIl dlel eI & 3iaT, Bl oI dad & ?
What is called the difference between current assets and current liabilities?
6. Bl SupH B Jgg Rafad & Aucvs w=r Bar 22
What is the measurement of a sound position of an enterprise?
7. 3UAGAT Il ARFIA BT TR AT o ?
When was the Consumer’s Protection Act created?
U.6 UG A R AT 2P
What is meant by management?
3IdT
AFeaT & gRHTHT iU |
Define coordination.
.7 “UdY TP U &1’ IL PHIfU |
““Management is a profession” clarify.
3IdT
UGE BT Aed garsd | (@rs )
Describe the importance of management (any two)
U.8 IdATRIG UATdRUT A &=&IT 39T 2 ?
What is meant by business environment?
3IdT

FAATRIG GITaeor &t @ fadward afse|

Describe two characteristics of business environment.
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U.9

.10

U.11

U.12

.13

U.14

fTadimeor & a1 3geed Iarsy | 2
Write two objectives of demonetisation.
31IdT
FRAIS TR & STAAT B AH qATSY |
Name the dimensions of business environment.
g el fBA BEd & ? 2
What is meant by strategy?
31IdT
Aferdt 3 3T w®@ FHAId B 2
What do you understand by policies ?
oo & & 3¢9 TATSY | 2

Write two objectives of organisation.

3ferdr

JdTee @t Ui fSiu |

Define organisation.

JfEBR 3TAROT A RIT 3MORT & ? 2

What is meant by delegation of authority?
31IdT
T 10T BT Facd adisd | (Brs )

Describe the importance of decentralization. (any two)

3cTE A RAT 3N B ? 2
What is meant by product?

31IdT
fager dagsr @ fadvany aarsd | (@F )
Explain the characteristics of sales promotion. (any two)
AT & 3 weror fafau 2
Write any two characteristics of consumer.

31IdT

SUHTFAT eV Bl HAecd ddrsd | (B <)

State the importance of consumer protection (any two)
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U.15

U.16

.17

U.18

U.19

U.20

3UATEAT B &7 BRI BT quie BT |
Describe two rights of consumer.
31IdT
SUHTERT & & IR Farsy |
Describe two responsibilities of consumers.
U dem A JFoed H AR Farsy |
Distinguish between formal and informal organisation.
31IdT
BRI Foesl 3R fqamfia Jores 3 3iar Farsyd |
Distinguish between functional organisation and divisional organisation.
forcers & dal d AATISY |
Explain the elements of direction.
31IdT
v o AT B o B @A
Explain the qualities of an effective leader.
ferisor &1 Few TdSYy |
Explain the importance of controlling.
31IdT
foRlGleT derm forRisor & Jde &l Jte HIU |
Describe the relation between planning and controlling.
Frdefidr got & Hd Farsd |
Explain the sources of working capital.
31IdT
4o JT@ell P Follidd &Rl diet Tchl B aviel DIfofU |
Explain the factors affecting capital structure.
¢eldl Bl & Ude fHgredi &1 A&y H quie Bifeiu |
Explain briefly the Henry Fayol’s principles of management.
31IdT

eolR 3R BAd & Rgledl & & 3RAATIAU &, 3ddb I BT |

Explain the dissimilarities between concepts of Taylor and Fayol?
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w.21 forieter ufan &l AFSTSY |
Explain the process of planning.
31IdT
fore Ud ofifeq & sfar arsy |
Differentiate between rules and policy.
.22 Hdl U4 T H 3iaR Farsy |
Distinguish between recruitment and selection.
31IdT
ufereroT @ Hecd B AT |
Describe the importance of training.
¥.23 fquore fHeoT & d@l & dvie HifeTu |
Explain the elements of marketing mix.
31IdT

UPh 3 ATHDBI & fIudd adrsd |

Explain the characteristics of good brand.
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