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Instructions: a2zSUBJCTS.COM

i) All questions are compulsory.

ii)  Read the instructions of questions paper carefully and answer the questions.
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a2zSUBJCTS.COM A-438 (E/H)

ili) Q. Nos. 1 to 5 are objective type which contains - Fill.in the blanks, True/
False, Match the columns, one word answer and choose the correct answers.

Each question is allotted 5 marks.

iv) Q. Nés. 6to 10 (30 words) marks 02

v) Q. Nos. 11 to 14 (75 words) marks 03 -
vi) Q. Nos. 15 to 21 (120 words) marks 04 §.s
vii) Q. Nos. 22 to 26 (150 words) marks 05 "%
viii) Question Nos. 6 to 26 have internal choices. g
5
1) W e g a2zSUBJCTS.COM [1x5=5]
(@) vy ¥ fram wR -
(i) WR Giy @
(iii) QY (iv) @
@ waa & Rigrl $ T e -
(i) sfE® (i) UP. S=Y, o L
(i) ¥ HAA (iv) TV AreNd i
() R Ao @ wReEr 3 3 T 2 §
(i) SERIFROT & (i) oo 3§ %
(iii) dedraeor & Giv) s § 5

@ RIS wET &1 =R B
(1) WA (i) =9

(iii) aifo™ (iv) d=fous
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® frf 2 a2zSUBJCTS.COM A8 (£
(i) faes Fv (i) = s
(iii) R s (iv) =Rt ® o w® s

Select the correct answer :

(a) How many levels of Management -------
(i) Four (1) Three
(iii) Two (iv) One

(b) The father of the Management is called -
(1) Urvik (i) F.W. Taylor
(iii) Henry Fayol (iv) Koontz O' Donnell

| (¢) Government reduces control and restrictions in -
(i) Liberalisation (ii) Prvatisation
(1i) Globalisation (iv) Modernisation

(d) The planning is step of management-
(i) First (11) Medium
(iii) Final (iv) Optional

(¢) Staffingis ------—--  a2zSUBJCTS.COM
(1) ToPlan (1) To control
(iii) To Direction (iv) To appoint the persons on work
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A-438 (E/H)
Rea vt 0 gff #ifdg 2zSUBJCTS.COM [1x5=5]
@) W — 1 AR 3
@ TR S T B F=R g ——— @)
(@) Iisia aRdw ¥ —— e 8
@ e ¥ TR 4 W B ufsar 8
® wwa SFREl B T § —— B gRER B 3
Fill in the blanks.
(a) Management is the servant of --------
(b) The central point of Taylor's study was --------
(¢) International environment is always ---------
(d) Planning is the process of thinking about --------
(e) Equity shareholders got ------- rights in the company.
R e a2zSUBJCTS.COM [1x5=5]
- -
&) s amm () WA W
@ =am e (i) R ¥ TR &R
@) = (iii) e
@ ¥R TR (v) P @
® R (v) vHRWT fig

(vi) SuFH P T BT AL
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A-438 (E/H)
Match the column : a2zSUBJCTS.COM
A B
(a) Huge Cost (1)  Organised Market
(b) No profit, No loss (i) Right hand side of letter
(¢) Profit (1i1) Enclosures
(d) Stock exchange (iv) Limitation of planning
(e) Date (v) Break - Even point
(vi) Measuring rod of strong position of
a2zSUBJCTS.COM an enterprise
4) w9/F9d ¥ TR ffog- [1x5=5]

(@) frgmoa wdf & aww S B
(@) Pri=or grr SguRE A v gl 3
@) Ioh wau & Siaa-Iar g
@) wfie TuR ¥ Faa TAE-uRefEt o1 {7 B 2
@ oy 93, Rewd 3 & 9% o W 2|
Write True / False : a2zSUBJCTS.COM
(a) Advertisement is an external source of recruitment.
(b) Discipline is maintained by controlling.
(c) Capital is 'Life - blood of business'.

(d)
(e)

www.a2zsubjects.com

Only new securities are sold in primary market.

Order letter is written after complaint letter.
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P ¥eg /q@Y ¥ 9T ﬂﬁl‘l} : a2zSUBJCTS.COM [1x5=5]

@) s w aftwer sE f3ar wen 87

@) = A YR B I T B P 3

(@) = {oh ora a9 1 Haw Ayl i @ )

(@) 2 FT GEA 79T WP (aaEA P 2

@) =uRe 73 ¥ fag yer &1 v\ fig ar 21

Write answer in one word / sentence :

(a) Where is 'On the job training' imparted?

(b) Which Control is maintaining of supply of raw material?

(c) What is the main source to obtain fixed capital?

(d) Which Stock Exchange is the greatest stock exchange of the country?

() What type of proof a business letter serve?

ARG & IR IifE R F 9 Tagd?

Name the four economic policies of India.
a2zSUBJCTS.COM Fgar/OR

I & < vy fofag?

Write two objectives of globalization.

Faufas aRaw & € I wea fofag?

Write any two importance of Business Environment.

Far/ OR
e aRkan F1 sk fafg?
Write the meaning of Business Environment.

6
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a2zSUBJCTS.COM A-438 (E/H)
ARG FEaaiide Ry & w99 fafEd? e [2]

Write the names of the Dimensions in Indian Business Environment?
Fgar/OR
I dHA N - aaf weaR Rarsmar &1 <
State the elements of advanced technology.
fammos & Wt & 9w fofae? (@ 9wr) [2]
Write the names of medium of Advertisement. (Any four)
ayar/OR
ST & I TOEY? (B D)
Explain the functions of packaging. (Any two)
ST B 5 Al & W A aEee wa 9ike? (@F Q) (2]

What sort of precaution should be observed by consumer? (any two)

a2zSUBJCTS.COM gy /0OR

STAIFT B BIE S TG IAIHY?
State any two problems of Consumer?
weg B g AT vy fofag? [3]
Write any three characteristics of Management.
Fuar/OR
e F R W @ H8u F samd?

State the various levels of management in brief.
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A-438 (E/H)
ey & Weae oM fafag? (@ dF) | ' [31
Write the subsidiary functions of Management (Any three)
sar/ OR
yey IR H@eT ¥ P1g T I=R qagd?

Explain any three differences between management and organisation?
e wey o7 4l grT ke w9 R o 27 | (3]
Why the principles of Scientific management opposed by Labourers?
s/ OR
Y =g U9 R oremae § IR gy (g &)

State the difference between Time Study and Motion Study. (Any three)

ofre TET & SR AR | 31

State the objectives of scientific management.

a2zSUBJCTS.COM #gar/OR
yag ¥ Rigia o1 98w W& F wwEEd (@ 99)

Explain briefly the importance of principles of management. (Any three)

sMoeRe tF sFivalRe e # o1 9 fgel 4 s=R Tase? [4]

Distinguish between Formal and Informal Organisation by any four points?
erar/ OR

wiTes # aR fdward fafae?

Write four characteristics of Organisation.
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A-438 (E/H)
16) fap=iavor & ar @M Ta1A? e [4]
State four advantages of Decentralisation?
a1/ OR
WIeH P Hed ferfay | (@1 W)
Write importance of organisation. (Any four)
17) #Aft® dq rifes IRomsil & ®1¥ IR 3o qarsy? [4]

Differentiate between monetary and Non-monetary motivations any four.
ar/ OR
TATET RGO F 1 el amensii &7 aoie Aifdng?
Describe the barriers of an effective communication.
18) uddmor & 3TaTAHAT B FARY? [4]
State the need of Supervision? a2zSUBJCTS.COM
sar/ OR
frdem & wew o1 SR § FaRy?
Explain briefly the importance of Directions.
19) # fxfr Ao & 9R ST B EEEE | [4]
Explain four characteristics of an Ideal Financial Planning.
Jerar / OR
i Tt & Gt a1 o A |

Describe the sources of fixed capital?

9 (P.T.0.)
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A-438 (E/H)

e FOE FT A 999 I w9Y - aal o7 e # v afek? [4]
Which points to be kept in mind while selecting good Brand name?

Fgar /OR
g dade RRY @ wee wadT AR ¥ R g fif?
Write four points of customer/consumer promotion method of sale promotion.
ARG & SUHIET WAV ST IAE §7 BIE GW BNl folag? [4]
Why consumer protection is necessary in India? Write any four causes.

erar/ OR
AR 3§ IO RO AT § TS BT 9 B’
Describe the means and ways of consumers protection in India?
fram v AR ¥ =R qasd? [5]

Differentiate between Rule and Policy?

a2zSUBJCTS.COM  germr /OR

o 3 Sl @ wwsed | (@E dfE)
Explain the limitations of Planning. (Any five)
PrgfaRr &1 dhe Reard RRg? [5)
Write five characteristics of staffing?
gvar/OR
wdf % 5 dfe are wEE! B TEEEy?

Explain any five external sources of recruitment.

10
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A-438 (E/H)
24) =9 3t dig Rdvant qamy? a2zSUBJCTS.COM [5]

Explain any five characteristics of controlling?

¥ar/ OR
Toe FEw & e fafae? @ df=)
=
Write the importance of Budgetary control. (Any five) é
=
- -] N
25) W wRrfY w6 Rfvm 3 @) & ot 31 oo AR 5] 2
=
Describe the function of Security Exchange Board of India (SEBI)? 8,
s/ OR :
Il IR TE g7 AR ¥ o fiRag? (@1 o)
Write the difference between Capital Market and Money Market? (Any five)
26) RS U= & Ui 3T B GHHRY? [5]
. a2zSUBJCTS.COM
Explain five parts of Business Letter?
serar/ OR
MRS T BT qge Jaz3? (B uia)
State the importance of Business Correspondence? (Any five) <
deskesksteshokokokok ok ;
-]
[
o
-
&
g
=
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