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Instructions :-
(1)  All questions are to be attempted.
(2)  This Question paper consists of two sections "A" & "B",

(3)  Section "B has got two options, candidates are required to attempt questions from

one option only.

http://www.mpboardonline.com
Whatsapp @ 9300930012
Send vour old paper & get 10/-
Iger gt 9ud Sor 3R 10 Iudr O,
Paytm or Google Payv &

[319]0-12 page 1018

http://www.mpboardonline.com

wod durjuopreoqdur mmm//:dny



wod durjuopreoqdur mmar//:dny

Ui

T2

[319] 012

http://www.mpboardonline.com

&S - g /gection =4

@ W W) - | (5%1=5)

(Q)  IRMTTRD TS H HAX . &1 U6 WE & |
(3) IR wrafey

(4) 4 va e g REm S goh &1 wfafafrc & g
(5) famu Hag | | .. Gy W wETS R
Fill in the blanks -

(1) Managementis @CONtINUOUS ...........occooiis  eeeeriiieeei s
(2) Informal organisation clarify the relation among ..y.....g.....n Geert s P
(3) Employment exchanges are established by the... ..........................

(4) Investment in land and building represents ... wxeive ... capital.

(5) ..coccoooooooiiiivieeio.......promotion is supportive in increasing sales.
/o ferd - (s5x1=5)
(1) fauvr wa fawma 7 ofR T8 2

(2) tafinm va dafem fAavE & @ 58 2

(3) uRd & ¢ snfde A 1991 # gpp & 1 Al

(4) W@ G anddifdd Taigre @ U@ ST 2|

(5) faira wawr w1 WAH BT Uk a2

Wnte True/ False -

(1) There is no difference between Marketing and Sales. T

(2) Packaging and labelling are noy the functions of marketing.

(3) The New Economic Policy of India was adopted in 1991,

(4) Emotional Environment is a pary o1 gusiness Environment, £

(5) Financial Management is g par of General Management, T
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3 WO I wmn
(ax1=4)
(%) (4)
(1) wsfors qutaw (1) T30 # qgar
(@) TEm (2) I &
(3) ufafsum (3) M
(4) W (4) 1t ufiyae
Match the columns -
(A) (B)
(1) Socal environment (1) ldentfication of products 3
(2) Branding (2) Upwards |
(3) Reactons (3) Living standard .
(4) Bonus (4) Monetary motwahonst‘l
Y4 S @R A Jav Q) (4x1=4)

(1) Ruors yau & [9¢: syl gt am

(2) ofRaga & Q) wmen & s Ha)

(3) WUBR YE F W WEHR & Al

(4) TwEF A afddna wud am HEedl &

Answer the following in one word -

(1) What is the most important objective of marketing management?
(2) Write two names of modes of transport.

(3) Wnite two types of Warehouses

(4) What s personal contact with customers called?
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s P A wd Rew A -

(4x1=4)

(1) fAUor wdy &1 Hau & -

(1) fawpa e (2) fasme

(3) Sae fasmy (4) sdF Wi
(2 IR & E 1w Aam e -

(1) “Rdg ®e 4o (2) Rod & 3 gfea

(3) 9@ 3w agral (4) SUgE A [ FE AL
(3) =1 wea wa g 2 2 -

(1) @ 2) fomha

(3) sy (4) sriTEie
(4) @or &1 WutE &1 2

(1) waes 2) @

(3) wmeH (4)  HHGIRE

Select the correct answer of the following -

(1) Marketing management is related with -

(1) Sales promotion (@ Advertising

(3) Product mix & Allof the above
(2) Full name of R.B.11s -

(1) State Bank of India (-2( Reserve Bank of India

(3) Bank of Baroda (4) None of the above
(3) Following organisation are formed spontaneously -

(1) Functional (2) Divisional

(3) Formal @ Informal
(4) Planning is the primary function of -

) Management (2) Bank
(3) Organisation (4) Employees
[319] 012 Page 4 of 8
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AREN & &1 dnt B

Write the two advantages of partnership,
SA9/0R

HYH R uftar @) a1 W foral |

Write the two limitations of Hindu Joint Family,

Uh Ahd et @ ) fyarnd ol | @)

Write two characteristics of a successful Entrepreneur.

a1/ OR

)

witala frmi & 21 o o
Write the two merits of Statutory corporations,
SRHR UG @) 71 SRR adie ) ()
Explain the two limitations of Government Companies.
a1 /OR
gadl @ i d@™ @aigu | http://www.mpboardonline.com
Explain the two types of Promolers.
i1 G A O TEIU R RN (3)
Explain the classification of Commerce.
3rar/ OR
d®1 B A5 G any
State three types of Banks.
g — @rAE b A AT ddigU) (3)
Explain three advantages of E — commerce,
a1/ OR
Jaal & arerda TASIE & e i |
Explain the features of Outsourcing Services,
et ot wHRgT - @3)
(1) § - o () ¥ Ugvpeie; 4 ¢ - @mUR
Explain the following -
(1) E - Ticketing (2) Electronic Trading at Stock Exchanges
a1/ OR
FEXT H1 YRV |
Explain the Internet.
aftfsas & & @ foral | @
Write the functions of Commercial Bank.
s/ OR

I & Wiy qafaror & @i A 4| ‘
Explain three components of Legal gnvironment of Business.
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913 YEu @ wEw & fagH | fora)

Write the importance of management in points-

I/ OR
yqy & &) & BHIT |
Explain the functions of Management.

Y14 WHEA F FET qaq
Explain the features of Planning.
3rerar/ OR
WIS ATEAl & THATRT
Explain the process of Organisation.
W15 TN TR @ A
Write the features of Mutual Fund.
3 /OR
fasfra fAmas ® agsa aamg
Explain the objectives of Financial Plenning.
Y16 B¢ DIdHT & Hecd 9aiga
Explain the importance of Small Business.
g /OR
3 fagen &1 FHzge
(1) e @ a2
(2) et @M Ta uAlY AETH 4
Explain the following points -
(1) District Industries Centres(DICg)
(2) National Bank for Agriculture ang Rural Development (NABARD)
Y17  ERIGIR 6 HEE FHATIY |
Explain the importance of Self - Employment.
a1 /OR
B Aaqd & ISR qTIZT |
Explajn the types of Small - Businesses_
g18 vuivel & Jfoer foafew
Write the Rights of Agents.
Sy /OR
Explain the factors de’termining Fixed capital
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Y19 ﬁ“"i"laﬁﬁ F(}_]_@_”

Write
the characteristics of Gontrolling

S*RI/OR
P70 o1 frsrems | ==L0R

Explai
—*P &N the characteristics of Directing.

7 f«'.]-', 7 Hwnan & 5 1t @l ﬁ}{ml

Write th T
& main functions of Special Financial institutions (SFI).

IUa/0OR

L
[
-

e

AT THG w27 mangn

Fxpla:n Under - Capitalisation.
921 1R @ a4 wme g
Explain the 'mportance of Marketing.

sgdar/OR

FUors R B 0 31 fa
Write the elements ot Marketing Mix
W¥vs - 4 /Section - B

fdde ~ 1 (Option - 1)

W22 IVF RTH
Fill in the blank -
(1) e ) . aifd @ A
Agentcould be . . iA ek
Y23 €8/ S et o
Answer the following in True/ False -
(1)  @Ridd & [ Qe @ & EFEm g gy
Itis mponam 1o haye a specilic space/ room for office. T
24 U 9l 1 diga 8§ 3¢ Q1 -
Answer the following in one word or sentencg —
¢ - ¥ @ e’
What is E — mail?
g5 PTATAU A FAT I £
What is meant by Office?
u2e GO @ Q1 wA B AW foRd|
Write the names of two machines of Office.

g 27 Fafaa @ TR yarEEE F FEn|

Write the four administrative function

[319] 012 page o8
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YR @ 22 ufdwr Ry |

What is Packaging? Write the definition of packaging.
Al & YBRI # for |

Write the types of Labelling.

[eed ~ i (option = 1)
R wm o gfef & -

Fill in the blank —

(1) ool a1 8  ur§A SUBY T A IR
(1) extinguishing equipment should be installed in

the office building.
T/ g forar -
Answer the following in True/ False -
vae @ fad faselt Ry A @) svaruaan TE 8l 2
The agent does not require any special qualification.
U 9 A argn § I o
Answer the tollowing in one word or sentence -
(1) amwe F@ 27
What is Brand?
wEd e & w1 a [FOuard gy
Write any two characteristics of Ideg| Qffice-
FTHHAOMEBT A FAT AT '?
What is meant by Index?
FATH Al & IR SR ford
Write four functions of Commission Agencies.
IR & AR ST WHIIA |
Explain the four objectives of Indey_

Write the essential qualities of 3 Syccgssit! Agent.
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