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[870]/ P-921 1 IRV I MG P.T.O.

All questions are compulsory.

Read the instructions of question paper carefully and answer the questions.

Question Nos. 1 to 4 are objective type questions, each question is allottedIS marks.
Question Nos. 5 to 9 (75 words) each of marks 3.

Question Nos. 10 to 15 (150 words) each of marks 5.

Question Nos. 16 to 20 (200 words) each of marks 7.
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1 Hﬁﬁmgﬁn}r

Select the correct answers :

(1)

(i1)

(111)

870|/ P-921

dftgs da &1 G Iaw ¥

(1) fare (d) G EHERYH
@) R §HA B Sradd (@ feafrat

A true example of oral communication :

(a) Report (b) Newspaper
(c) Face to face conversation (d) Comments
AT ®BF U THHH FH mta HE &7

(&) FIhT @) BT

@) TEH @ ferast

How do you get information over the phone ?
(a) By listening (b) By speaking
() By reading | (d) By writing
&9 g B A FA dbAi Bl FT BE A & 7
(3) aAE-B @) ¥R

@) =y @ dE

Short-range wireless communication technology is called

(a) Wi-Fi (b) Internet

(¢) Bluetooth (dy PS

2 | O 0 O A
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@) weg ud @ Y& ARHH

(@ 3 (@) R

Which part of the homescreen appears on all pages on mobile ?

(a) Status bar (b) The main icon
(¢) Posts (d) Clock

) T R R gEd Tee T s @

2 fa

(@) uEH qgfe @ g fsan dgie

@ @l "gfe @ v ¥ ¥ g T
Billing accuracy is most important factor for

(a) Customer satisfaction (b} Reseller satisfaction
(¢) ' Purchase satisfaction (d) None of the above
W B gl B

Fill in the blanks :

(1)
(a)
=)
(b)
(&)
(©
@)
(d)
®
(e)

870/ P-921

T W Fd=RE AN U ad ® ug fear
The Trade and Merchandise Marks Act passed in the year

fea = g ¥ | & g9 T E
The word retail is derived from the word

T @ U T gl @ g99ad e omer ®)

Everyone 1s notified by an when a fire occurs.

Jm # wlt & 9 HH BT Bl B
Everyone in the team has to work
s e & o BARYT 9T |

Provide an employer with a work place free of

3 I OO A
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8 wH/ o fafed 5

Write true/ false -

() 3= W & YA IR B Yl ghivEd st % R Bar ¥
Trade marks are used to ensure product quality.
(i) 9T R\ W &id B B TeHE A4, 101 ¥
| The telephone number to call the police station is 101.
(iii) =agE ¥ T ¥ YA Y & BN ARy
Business should not manage fire safety.
(iv) ﬁmmﬁwm'ﬁm@mmﬁﬁl
An effective team must have an effective leader.
(v) g ¥ gAY B ¥

There is always a loss in business.

4 W A FEEd . | 5
i q
(i) 9. TwE s ) wEE
(i) uftaesT (i) =R grem mE
(ii1) T At (i) T
(iv) THs wawer (iv) s Far
(v) few =& v) DieiE®
Match the correct pairs :
A B
@ P.S.G. @) Delivery
(i1) Transportation (i1) Personal Security Guard
(111) Automatic vending (111) Transaction
(iv) Cash handling (iv) Customer services
(v) Retail store (v) Cold drink
[870]/ P-921 4 NIRRT - P.T.0.
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5 e wesar w27
What is Personal Hygiene ?
6 wufwmr w=m %7
What is Entrepreneurship ?
7 R @ ot fafRed
Write the meaning of Retailing.
8 I W ¥ T NG T?
What does good health mean ?
9 Wifaw yevg & 9 wen fafaq |
Write 9 steps of Risk Management.
10 ¥R & w1 oy ¥, TwsRd
What does packaging mean ? Explain.
11 WEaiwdg A€t & a@smsd|
Explain automatic vending.
870)/ P-921 5
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R 'R ¥ wmo & e g faiedd

12 5
Write the main points of cleanliness in Retail store.

13 ©OR @ 75 foiEd | 5
Write importance of Communication.

14 I wifgs e w®&m &7 5
What i1s Non-verbal communication ?

15 W g w7 &7 5
What i1s Green Job 7

16 frw oftages & faRml & fFe emur w qu fwar wmr &7 7
On what basis are the methods of retail transportation decided ?

17 ®R amiyA Jfe= & sdar o Rewafal fafed
Write the duties and responsibilities of the Store Operation Assistant.

18 foefem & a9 &1 Vwu & IuE fofed 7
Write measures to prevent theft in retailing.
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19 yaufyr =9 & & alds fafad 7

Write ways to handle money.

20 feo ¥ Sow gu & Ry fafed) 7

Write excellence leader points in Retail.
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