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dqy iz’uksa dh la[;k % 26 dqy i`"Bksa dh la[;k % 08 
Total No. of Questions : 26 Total No. of Pages : 08 

215 

fo"k; %fo"k; %fo"k; %fo"k; % O;kolk; v/;;uO;kolk; v/;;uO;kolk; v/;;uO;kolk; v/;;u    
Subject : BUSINESS STUDY 

le; % 03 ?k.Vs  iw.kk±d % 100 
Time : 03 Hours  Maximum Marks : 100 

    
funsZ’k %funsZ’k %funsZ’k %funsZ’k %        

    ¼1½¼1½¼1½¼1½    lHkhlHkhlHkhlHkh    iz’u djuk vfuokiz’u djuk vfuokiz’u djuk vfuokiz’u djuk vfuok;Z gSaA;Z gSaA;Z gSaA;Z gSaA    

    ¼¼¼¼2222½½½½    5 iz’u oLrqfu"B iz’u gSaA5 iz’u oLrqfu"B iz’u gSaA5 iz’u oLrqfu"B iz’u gSaA5 iz’u oLrqfu"B iz’u gSaA    

    ¼¼¼¼3333½½½½    iiiiz’uksa ds fu/kkZfjr vad vkSj 'kCz’uksa ds fu/kkZfjr vad vkSj 'kCz’uksa ds fu/kkZfjr vad vkSj 'kCz’uksa ds fu/kkZfjr vad vkSj 'kCn lhek bl izdkj gS %&n lhek bl izdkj gS %&n lhek bl izdkj gS %&n lhek bl izdkj gS %&    

    ¼¼¼¼4444½½½½    iz’u dzekad 06 ls iz’u dzekad 11 rd fu/kkZfjr vad 02 'kCn lhek 20 'kCnAiz’u dzekad 06 ls iz’u dzekad 11 rd fu/kkZfjr vad 02 'kCn lhek 20 'kCnAiz’u dzekad 06 ls iz’u dzekad 11 rd fu/kkZfjr vad 02 'kCn lhek 20 'kCnAiz’u dzekad 06 ls iz’u dzekad 11 rd fu/kkZfjr vad 02 'kCn lhek 20 'kCnA    

    ¼¼¼¼5555½½½½    iz’u dzekad 12 ls iz’u dzekadiz’u dzekad 12 ls iz’u dzekadiz’u dzekad 12 ls iz’u dzekadiz’u dzekad 12 ls iz’u dzekad    16 rd fu/kkZfjr vad 03 'kCn lhek 30 'kCnA16 rd fu/kkZfjr vad 03 'kCn lhek 30 'kCnA16 rd fu/kkZfjr vad 03 'kCn lhek 30 'kCnA16 rd fu/kkZfjr vad 03 'kCn lhek 30 'kCnA    

    ¼¼¼¼6666½½½½    iz’u dzekad 17 ls 20 rd fu/kkZfjr vad 04 'kCn lhek 40 'kCnAiz’u dzekad 17 ls 20 rd fu/kkZfjr vad 04 'kCn lhek 40 'kCnAiz’u dzekad 17 ls 20 rd fu/kkZfjr vad 04 'kCn lhek 40 'kCnAiz’u dzekad 17 ls 20 rd fu/kkZfjr vad 04 'kCn lhek 40 'kCnA    

    ¼¼¼¼7777½½½½    iz’u dzekad 21 ls 24 rd fu/kkZfjr vad 05 'kCn lhek 70 'kCnAiz’u dzekad 21 ls 24 rd fu/kkZfjr vad 05 'kCn lhek 70 'kCnAiz’u dzekad 21 ls 24 rd fu/kkZfjr vad 05 'kCn lhek 70 'kCnAiz’u dzekad 21 ls 24 rd fu/kkZfjr vad 05 'kCn lhek 70 'kCnA    

    ¼¼¼¼8888½½½½    iz’u Øekad 25 ls 26 rd fu/kkZfjr vad 06 'kCn lhek 100 'kCnAiz’u Øekad 25 ls 26 rd fu/kkZfjr vad 06 'kCn lhek 100 'kCnAiz’u Øekad 25 ls 26 rd fu/kkZfjr vad 06 'kCn lhek 100 'kCnAiz’u Øekad 25 ls 26 rd fu/kkZfjr vad 06 'kCn lhek 100 'kCnA    

Instructions:   

                   (1) All questions are Compulsory. 

 (2) 05 questions are objective types which contain fill up the blanks, True /  

 False, Match the columns, one word answer and choose the correct 

 questions.  Each question is allotted 05 marks (are 5××××5 ¾¾¾¾    25 marks)  

 (3) Marks allotted of each question and lim. of words as Indicated against 

 each questions. 

 (4) Question No. 06 to 11. 02 Marks and 20 words. 

 (5) Question No.12 to 16. 03 Marks  and 30 words. 

 (6) Question No.17 to 20. 04 Marks  and 40 words. 

 (7) Question No.21 to 24. 05 Marks and 70 words. 

 (8) Question No.25 to 26. 06 Marks and 100 words. 
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   oLrqfu"B iz’u oLrqfu"B iz’u oLrqfu"B iz’u oLrqfu"B iz’u (Objective Type Questions) 

iz-1    [kkyh LFkku Hkjks%&  ¼5½¼5½¼5½¼5½ 

 Fill in the blanks:- 

 ¼1½ -----------------------------------------------------------------------------------------O;olk; dk izeq[k vkfFkZd mn~ns’; gSA  

  ……………………….…………………………is main economic objective of  business. 

 ¼2½ O;olk; ,d -----------------------------------------------------------------------------------------------------------------------fØ;k gSA   

  Business is a ……………………………...……………………………………….activity. 

 ¼3½ eqxhZikyu] i'kqikyu ,oa xqykc dh [ksrh----------------------------------------------------------------m|ksx gaSA   

  Poultry farming, Animal Husbandry and Rose farming are…………………..Industries. 

 ¼4½ Ø; okilh cgh esa --------------------------------------------------------------------------------------ds ys[ks j[ks tkrs gaSA   

   ……………………………………………………record is kept in purchases return book. 

 ¼5½ foØ; okilh cgh esa------------------------------------------------------------------------------------ds ys[ks j[ks tkrs gSA   

   ………………………..............................……………. record is kept in sales return book. 

iz-2 lR;@vlR; fy[kks&  ¼5½¼5½¼5½¼5½ 

 ¼1½ vko’;drk;sa ges’kk vuUr gksrh gSA 

  Wants are unlimited. 

 ¼2½ ykHk tksf[ke dk iq:Ldkj gSA 

  Profit is reward for risk taking. 

 ¼3½ is’ks esa vkpkj lafgrk dh vko’;drk gksrh gSA 

  Code of conduct is essential in profession. 

 ¼4½ vkWu ykbu O;olk; djus dh fof/k dks bZ & dkelZ dgrs gSaA 

  Process of on-line business is called E-Commerce. 

 ¼5½ Hkkjr esa fefJr vkfFkZd iz.kkyh dks viuk;k x;k gSA 

  India follows the mixed economic system. 
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iz-3 lgh tksM+h cukvks&  ¼5½¼5½¼5½¼5½ 
   v       c 
    ¼1½ lk>snkjh esa lnL; la[;k    Lo;a dk LokfeRo 
  No. of partners in partnership   Personal ownership 

    ¼2½ ,dkdh O;kikj      izkFkfed m|ksx 
  Sole Trade       Primary Industry 

    ¼3½    fyf[kr lys[k         de ls de 2] vf/kdre 10 
        Written Act       minimum 2, Maximum 10 

    ¼4½ lkoZtfud {ks=      foHkkxh; laxBu 
  Public sector      Departmental organisation 

    ¼5½    fu"d"kZ.k m|ksx      dEiuh 
  Extractive Industry     Company 

iz-4 lgh fodYi pquks%&  ¼5½¼5½¼5½¼5½ 

 Select correct option:- 

 ¼1½ O;kikfjd i= dk mn~ns’;A  

  Object of the commercial letter  

  1- lEidZ esa o`f) 

   Increase in contact 

  2- [;kfr esa o`f) 

   Increase in goodwill 

  3- izfrLi/kkZ  dk lkeuk 

   To face competition 

  4- mijksDr lHkh 

   All of these 

 ¼2½ lanHkZ i= fy[ks tkrs gSa& 
  Reference letters are written for- 

  1- f’kdk;r gsrq 
   For complaint 

  2- foÙkh; fLFkfr tkuus gsrq 
   To know financial position 

  3- iwaNrk¡N ds fy;s 
   For Inquiry 

  4- vkns’k ds fy;s 
    For order 
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 ¼3½ foi.ku dk dk;Z ugha gS& 

  Not a function of marketing- 

  1- foKkiu 

   Advertising 

  2- ifjogu 

   Transportation 

  3- laxzg.k 

   Storing 

  4- vfHkizsj.kk 

   Motivation 

 ¼4½ foi.ku feJ.k dk rRo gS& 

  Factor of Marketing Mix is- 

  1- mRikn 

   Product 

  2- ewY; 

   Price 

  3- lao/kZu 

   Promotional 

  4- mijksDr lHkh 

   All of these 

 ¼5½ ewY; lwph Hksth tkrh gS& 

   Price list is sent- 

  1- iwaNrk¡N ds ckn 

   After inquiry 

  2- vkns’k ds ckn 

   After order 

  3- f’kdk;r ds ckn 

   For complaint 

  4- mijksDr esa ls ugha 

   None of these 
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iz-5 lR;@vlR; esa mÙkj nks& ¼5½¼5½¼5½¼5½ 

 Answer the following in True/False- 

 1- miHkksDrk laj{k.k }kjk miHkksDrkvksa dks laxfBr fd;k tkrk gSA 

  The Consumer’s are organised by consumer protection. 

 2- eky Ø; djrs le; jlhn ysuk vko’;d ugha gSA 

  There is no need of taking receipt at time of purchase of goods. 

 3- miHkksDrk dks vius vf/kdkjksa dk iz;ksx ugha djuk pkfg,A 

  Consumer’s  should not use their rights. 

 4- lsch (SEBI) dk iwjk uke gS] Hkkjrh; izfrHkwfr ,oa fofue; fuxeA 

  SEBI Full name is Security and Exchange Board of India. 

 5- iw.kZrk ,d vkn’kZ O;kikfjd i= dk xq.k gSA 

  Completeness is essential for an ideal Business Letter. 

iz-6 Fkksd O;kikjh ds dk;Z crkb,\ ¼dksbZ nks½ ¼2¼2¼2¼2½½½½ 

 Explain any two functions of Wholesalers. 

vFkok@vFkok@vFkok@vFkok@OR 

 O;olk; ds nks  lkekftd mís’; crkvks\ 

 Write any two social objectives of business. 

iz-7 vko’;drkvksa ds izdkj crkvksA ¼dksbZ nks½ ¼2¼2¼2¼2½½½½ 

 Write any two types of demand. 

vFkok@vFkok@vFkok@vFkok@OR 

 Tkksf[ke ds dksbZ nks izdkj crkvks\  

 Write any two types of risk. 

iz-8 ,dy LokfeRo ds nks ykHk crkvks\ ¼2¼2¼2¼2½½½½ 

 Explain any two advantages of sole trade. 

vFkok@vFkok@vFkok@vFkok@OR 

 lk>snkjh ls D;k vk’k; gS\ 

 Write the meaning of Partnership. 

iz-9 foi.ku ds rRo crkvksA  ¼2¼2¼2¼2½½½½ 

 Explain the elements of marketing. 
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vvvvFkok@Fkok@Fkok@Fkok@OR 

 O;kolkf;d i=&O;ogkj dk vFkZ le>kvksA 

 Explain the meaning of commercial letters. 

iz-10 O;kikj [kkrk ls D;k vk’k; gS\ ¼2¼2¼2¼2½½½½ 

 Explain the meaning of Trading Account. 

vFkok@vFkok@vFkok@vFkok@OR 

 i= ds nks izdkj crkvksA 

 Explain any two types of letters. 

iz-11 miHkksDrk ds vf/kdkjksa ls d;k vk’k; gS\ ¼2¼2¼2¼2½½½½ 

 Explain the meaning of rights of consumers. 

vFkok@vFkok@vFkok@vFkok@OR 

 cpr ;kstuk,a D;k gSa\ 

 What are the saving schemes? 

iz-12 vkfFkZd ,oa vukfFkZd fØ;kvksa esa vUrj crkvksA ¼3¼3¼3¼3½½½½ 

 Write the difference between economic and non economic activities. 

vFkok@vFkok@vFkok@vFkok@OR 

 ys[kkadu dk vFkZ crkvks\ vkSj [kkrksa ds izdkj crkvksA 

 Explain the meaning of accounting? Mention types of Accounts. 

iz-13 Lrj ls D;k vk’k; gS\ izdkj crkvksA ¼3¼3¼3¼3½½½½ 

 Explain the meaning of standard. Mention the types of standards. 

vFkok@vFkok@vFkok@vFkok@OR 

 m|eh ds dk;ksZa dks li"V djksA 

 Explain the function of entrepreneur. 

iz-14 foKkiu dk vk’k; ,oa mn~ns’; crkvksA ¼3¼3¼3¼3½½½½ 

 Explain the meaning of advertisement and objects of advertisement. 

vFkok@vFkok@vFkok@vFkok@OR 

 foØ; lao/kZu dk vFkZ ,oa rduhdsa crkvksA 

 Explain the meaning of sales promotion and methods of promotion. 
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iz-15 miHkksDrk laj{k.k vf/kfu;e 1986 dks le>kvksA ¼3¼3¼3¼3½½½½ 

 Explain the Consumer Protection Act 1986. 

vFkok@vFkok@vFkok@vFkok@OR 

 chek ;kstukvksa dks le>kvksA 

 Explain the Insurance plans. 

iz-16 fofue; foi= rFkk psd esa vUrj le>kvksA ¼3¼3¼3¼3½½½½ 

 Explain the difference between Bills of Exchange & Cheques. 

vFkok@vFkok@vFkok@vFkok@OR 

 lapkj lk/kukas ls vk’k; ,oa izdkj le>kb,A 

 Mention types of communication and explain the meaning of communication. 

iz-17 O;kikj dh lgk;d fØ;kvksa dks le>kvksA ¼4¼4¼4¼4½½½½ 

 Explain the Auxiliaries of trade. 

vFkok@vFkok@vFkok@vFkok@OR 

 etnwjh ds fy;s jkstxkj vkSj Lojkstxkj esa vUrj crkvksA 

 Differentiate between self employment and employment for wages.  

iz-18 ,d lQy m/keh ds xq.kksa dks fy[kksA ¼4¼4¼4¼4½½½½ 

 Write the qualities of a good Businessman. 

vFkok@vFkok@vFkok@vFkok@OR 

 tksf[ke dk vFkZ ,oa izdkj fy[kksA 

 Explain the meaning and types of risks. 

iz-19 lk>snkjh dk vFkZ ,oa fo’ks"krk;sa fy[kksA ¼4¼4¼4¼4½½½½ 

 Write the meaning of the partnership and write their characteristics. 

vFkok@vFkok@vFkok@vFkok@OR 

 lk>snkjh ds ykHk ,oa gkfu fy[kksA 

 Explain the advantages & disadvantages of partnership. 

iz-20 cM+s iSekus ij QqVdj O;kikj ds izdkj fy[kksA ¼4¼4¼4¼4½½½½ 

 Write the types of large scale retailers. 

vFkok@vFkok@vFkok@vFkok@OR 

 O;kolkf;d i= O;ogkj dk egRo fy[kksA 

 Write the importance of commercial letter communication. 
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iz-21 ykHk gkfu [kkrksa dh enksa dks fy[kksA ¼5¼5¼5¼5½½½½ 

 Write the items of Profit & Loss Accounts.  

vFkok@vFkok@vFkok@vFkok@OR 

 fLFkfr fooj.k dh enksa dks fy[kksA 
 Write the items of Balance Sheet. 

iz-22 miHkksDrk laj{k.k dkuwu 1951 dks fy[kks ;k le>kvksA ¼5¼5¼5¼5½½½½ 
 Explain or write the Industries Development and Regulation Act, 1951. 

vFkok@vFkok@vFkok@vFkok@OR 

 miHkksDrkvksa ds vf/kdkj fy[kksA 

 Write the rights of consumers. 

iz-23 O;olk; ds mn~ns’;ksa dks le>kvksA ¼5¼5¼5¼5½½½½ 

 Explain the objects of business. 

vFkok@vFkok@vFkok@vFkok@OR 

 jkstxkj dh fo’ks"krk,a fy[kksA 

 Write the characteristics of employment. 

iz-24 ,d vPNs O;kikfjd i=ksa ds xq.kksa dks fy[kksA ¼5¼5¼5¼5½½½½ 

 Write the essentials of an ideal business letter. 

vFkok@vFkok@vFkok@vFkok@OR 

 iSdsftax dk egRo crkvksA 
 Write the importance of packaging. 

iz-25 foHkkxh; Hk.Mkj ,oa cgqla[;d nqdkuksa esa vUrj fy[kksA ¼6¼6¼6¼6½½½½ 

 Write the difference between departmental stores and multiple shops. 

vFkok@vFkok@vFkok@vFkok@OR 

 lgdkjh miHkksDrk Hk.Mkj ds ykHk fy[kksA 

 Write the advantages of consumer’s co-operative stores. 

iz-26 Mkd }kjk O;kikj ds ykHk fy[kksA ¼6¼6¼6¼6½½½½ 

 Write the advantages of mail order business. 

vFkok@vFkok@vFkok@vFkok@OR 

 lqij cktkj ds nks"k fy[kksA 
 Write the disadvantage of super market.   

------------------------------- 
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